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e ~ Files/Folders ~
o Y%temp%
e C\Program Files\Adobe
e C\Program Files\Common Files\Adobe
e C\Program Files\Common Files\Macrovision Shared
e C\Program Files (x86)\Adobe
e C\Program Files (x86)\Common Files\Adobe
e C\Program Files (x86)\Common Files\MacrovisionShared
e C\ProgramData\Adobe
e C\ProgramData\FLEXnet
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C:\Users\AppData\Roaming\Adobe
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Acrobat Cleaner tool HIEF T E - S(HEEEFYEH Acrobat (YT B » ¥/EAESE T 74t -

https://adbetw.wordpress.com/2021/08/04/acrobat-cleaner-tool-%e5%8d%b8%e8%bc%89%e5%b7%a5%e5%85%b7/
1.<3EHE Next> 2. <3EE}E Accept>

B Adobe Acrobat DC Cleaner Toal X

&2 Adobe Acrobat DC Cleaner Tool X

Adobe General End User License Agreement ~

These terms govern your use of our software referencing these terms.
including any applications, Content Files (defined below), scripts,
instruction sets, and any related documentation (collectively
“Software™). By using the Software, you agree to these terms. If you
i i i i have entered into another agreement with us conceming specific

The actions performed by this program are irreversible and may Software, then the terms of that agreement controls where it conflicts
require you to reinstall the Adobe® product that you fix with this with these terms.

tool as part of the cleaning process.

[;\1

This tool removes Adobe Acrobat DC including any preferences and
settings that may be preserved when uninstalling normally.

1. How this Agreement Works.
THIS TOOL SHOULD ONLY BE USED WHEN USUAL METHOD OF

1.1 Choice of Law. If you reside in North America, your
ACROBAT DC UNINSTALL IS NOT SUCCESSFUL.

relationship is with Adobe Systems Incorporated, a United States
company, and the Software is governed by the law of California,
Click Next to begin, or Cancel to exit. U.S.A. If you reside outside of North America, your relationship is
with Adobe Systems Software Ireland Limited, and the Software
is governed by the law of Ireland. You may have additional rights
under the law. We do not seek to limit those rights to the extent

orhibited by law h
MNext > Cancel < Back ‘ I Accept I | Dedine
Adobe Acrabat DC @ Cleaner Tosl - 4.0.0 Adabe Acrabat DC @ Cleaner Toal - 4.0.0
Gopyright @ 2021 Adobe Systems Incorporated Copyright @ 2021 Adobe Systems Incorporated

3. EEEEHERAY Acrobat fii 2 <#5E3E Next> 4. <3EEFE Next>

B adobe Acrobat DC Cleaner Tool » B adobe Acrobat DC Cleaner Tool

!ﬂ

Following product will be removed:
Setup could not find Adobe Acrobat installed on the machine. Adobe
Acrobat will be removed from default location mentioned below:

* Acrobat
|C:\F'mgram FilesVAdobe\Acrobat *.*
Click Browse to add any additional directory for cleanup.
‘ Browse |
< Back Next > I Cancel < Back Next > I Cancel ‘

Adobe Acrobat DC @& Cleaner Tool - 400 Adobe Acrobat DC @ Cleaner Tool - 4 0.0
Copyright @ 20217 Adobe Systems Incorporated Copyright @ 2021 Adobe Systems Incorporated

5.<#£#Z Clean Now> 6. <3#EFE Finish>
B Adobe Acrobat DC Cleaner Tool * B8 Adobe Acrobat DC Cleaner Tool

A A
Adobe Aobe

Setup is ready to clean Adobe Acrobat from the machine. Click Clean Now

to start cleanup. Adobe Acrobat DC has been fully d from the hi

Please restart your hine to lete the cl

p

P

< Back Clean Now Cancel View Logs Finish

Adobe Acrobat DC & Cleaner Tool -4 0.0 Adobe Acrobat DC & Cleaner Tool - 4.0.0
Copyright @ 2021 Adobe Systems Incorporated Copyright & 2021 Adobe Systems Incorporated
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macOS: Creative Cloud Installer.dmg

Windows: Creative Cloud Set-Up.exe
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https://creativecloud.adobe.com/apps/download/creative-cloud
https://support.microsoft.com/en-us/help/13443/windows-which-version-am-i-running
https://support.microsoft.com/en-us/help/13443/windows-which-version-am-i-running
https://ccmdl.adobe.com/AdobeProducts/KCCC/CCD/5_11_0/win64/ACCCx5_11_0_522_1.zip
https://ccmdl.adobe.com/AdobeProducts/KCCC/CCD/5_5_0/win64/ACCCx5_5_0_617.zip
https://ccmdl.adobe.com/AdobeProducts/KCCC/CCD/5_11_0/winarm64/ACCCx5_11_0_522_1.zip
https://ccmdl.adobe.com/AdobeProducts/KCCC/CCD/5_2_1/win64/ACCCx5_2_1_441.zip
https://ccmdl.adobe.com/AdobeProducts/KCCC/CCD/4_9/win32/ACCCx4_9_0_504.zip
https://support.apple.com/en-us/HT201260
https://ccmdl.adobe.com/AdobeProducts/KCCC/CCD/5_11_0/osx10/ACCCx5_11_0_522_1.dmg
https://ccmdl.adobe.com/AdobeProducts/KCCC/CCD/5_11_0/macarm64/ACCCx5_11_0_522_1.dmg
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BiEH=EEE
Z0{] N8k fe %252 Creative Cloud STHfEFHTEZ

—

BEEHE T M ABE ZERET R, TEEZBUTIRE EANBITHEREITE.
RIZIZAEIT &

BHMRF: adobevipedu@gmail.com
205: Edul234$

https://adminconsole.adobe.com/

<iF RAREAE AR />
XENREROEREN, MR

HE MF B =&

=

Adobe &7 EfF
;i%ﬁ
+
=
W EEENF

IERIFES  SEFRIAaENETEAES

Bir gt b () =1 i
(==

MBAGRTRRAE T H 58 A B R LRI H]

Il &

Fortugués ‘ %ﬁ{ffqg/#

Sugind BRI AR D EAE
Svenska

e &)
Fyccrm@

i f o 3
ELEE: v|

HA#E

230

EREER BAE AlChoices Cockle RIFHE BOREDHEHMELES Ovior


https://adminconsole.adobe.com/?locale=zh-tw

KERZEHNERF

BvEf

BEENEI A

HEREESETNEFHEME - LTHEETATREENEESTE -

< EEESES O

AERHETEAEMAHAFER Creative
Clowd EEEHEAETERMNEHERE
Higs -

s

- HRAESIEEEE

- HPFRDGIRTZEEfE A A E S
- BB 1T BYEESE

LA BIERRSNITHY Creative Cloud £
EEAEARNERAEF -

MIEETENTPE

EBFERE

=H
AL

2 EIFEFEHER

RS

| EEFG

b |

macOf (4F 5

macOf ( Intald

macO® (Apple

21licony

G SEHNER
R H PR EHE RS EFER -

HE
- ¥ IT AILIRERIRERIE S - Bl
- RIEFTEAER

IT EE SR EEHTHAHFEM LATE
HEAERE HbhEd 1T THAEEE
EEATEMER -

2 EIFAEIER

® | = dbhEM) v

Windows (a4 X

Windows (232 ram

Windows ¢ ARM)

R

T—F



SOEIFERA XBRE A (ANVELS A HRRERTD)

EliZ—Ea

@ == ) EEEEER 3) EmmE 1) EE 5) BaEE
EETa

l Windows [ 64 7 ) w l

==

O smafrrsEssE @ | =2 (4=) M

B0 LLATaY T8

TS i Creative Cloud Desktop31| AT AL B » 7 7k B w2245 SLtik

0: @ =EEmEt 0 ) EEsEER 0 4 EE 0 5 =R

A HEAER (26) ERMHMEREDN (0)
EECEEESANESFPRIERES ERESREATII EREREL:

DEZSEE=IEY -

» CREATIVE CLOUD DESKTOP APPLICATION (1) I

Creative Cloud Desktop
= Application (5.11.0)

~ PHOTOSHOP (1)

B Protoshop 247 o+

~ |LLUSTRATOR (1)



KBEFERLSRERIE T —F

7 EMF
aREAER 2D

BECHEESTRHESDAIEAE

~ LIGHTROOM (1)

. Lightroom (6.5)

w PREMIERE PRO (1)

u Premiere Pro (23.6)

~ PREMIERE RUSH (1)

a Premiere Rush (2.9)

KILEHE IR > T

BasrEf
@ ==

@ mmEmEsEst

EERMEMER (5)

DR

o +
o +
O+
© uEshaEst 4)

EBENECSIIILE G PEAAETER - FEANSMERNESE RS IAMIER -

= A-EHEER
|

THEIRE A

= )
Pantone Connect

bt Ak

Fantone Comnect is the only waw

to access over 15,000 market-
relevant Pantone Colors found

>
PixelSguid
LB g ke

TUse 2D ohjects in Photoshop
SE—ETHEE [Pixelsguid]

EE RS T 7 e A AL

Q]

F Creative Clond Desktop
Application (5.11.0)

. InDesign (1%.3)

Acrobat (23.0)
. [P

’ Illustrator {27.8.1)

@ protoshop (24.7)
|+ BT |

O &
Free Stock Search

L & & e

k2 |
7 x
[T x
T x
A x
1 E—% T2

{EERTAE B AT A HAIE

O

Zearch for free stock photos
and dowmload them directly in

Adcohe Apps .

HYH



e ER

EISREES TR E R, DR LaR, — SR —EEE R -

BVEMF
Q= @ usEmEs o @ mEnmEs o @ uE 5) s

Creative Cloud Desktop ¥EIH

B H E B IR gk
HErEE A PRt [EAER BT RENBHEAEN - THEL

AFIFEM S AP ERMSEEHER
ABREEHHEENAPRAERE - THES

O FHEFMEHEN
ARESLEEEFTRERER - TBEL

B A H B IREEAT S BHE SN 8%
ERBELHIREAEREM T Creative Clond EEEAEAFENENIMIEANINE - THEL

O BEEZEE ©
050 B SR L R o (e

WA L F—
o/ s / 13 113
K BT EABERE “BUEH
By EMR
EfaE ¢ \l
D% Chm J |
EEEM4EE TEEEHEESRT
HEMERHELRS O) EEFHEE
r Creative Cloud Desktop FE Windows (64 {75
Application (5.11.0}
m= Aty [ R RGN E
@) twvesien 185 0 & - BAAMBEES
acrobat (25.0) - RIEEM S RS g
J»-. l'l:I_ . B &
& = iR . BRI S8 B
m e . . B B ERESAT AN S
HHinstrator (2785 & - B Deta RERERMIRS
. B EE A
@ rrotoshop (24.7) K] - EHERRIEREE

it

il

LLg

LA L

_ « BtF Remote Update Manager

S N e

E—i



EHRE =R - BRGEY e ZERE!

b

’J\‘ Admin Console B¥ HE B I8 Weblink Intematiomal Inc @ l

2

Adobe §% EHA:
I8
REEE
WaEH
g
U 448 Ea:) E o] BRE - ard:) ] i T&
O horobat chofd 7| Ve L wEex B4 MEEERSL g my T
] (# i‘fﬁ'ﬁ) 2 g H PE L
Vindows . AELE S ,
0 2§ Cm ] (6 7] 5 B o . o B T

KT TEE R ERRGER - B “Build "HER © exeflB(HEBAR)UAGEE BT 79T

1

f EE©)
EE;; i § LiEEEESSLRTA)
ASU_5.11.0 @ SEREESED
HD @ & ZHE)
RemotellpdateManager & EHEESE
Setup ® ERTHE
i3 Acrobat Chné4.msi @ SRV
& setup.exe © B FEEEEV)
S FEMCCE A L EEEE Lran

ERRBLTE e B A T B -



HCRER BT AR A 2t

https://adbetw.wordpress.com/2021/01/20/cc%e6%8e%88%e6%ac%8a%e9%83%a8%e7%bd%b2%e6%89%93%e5%
8c%85%e6%b5%81%e7%a8%8b/

LR

FER  FEBEOAERR R AR NN EERAI TR N ZRER » Ht%E
SRR EREARIRGUSAEIRE - S5 OER - WaBF A IR RIS ECE T BB » AferHleraeasiE
& - ABZEFMRTIFER FHY Adobe ¥KAE Icon B BE REEE L » LML ERIR” Installation
successful” > MRZEEBEIME - LZEEEXFERAIMIZEE0TEE - WETRARRRE > R
"Installation Failed" -

Creative Cloud Installer —
—
@ Flease wait. Your Creative Cloud products are
installing.
THSEER

o FHESERKA% > WIRINRHE R T [E " Installation successful "7 o ZA2EFEIT] R
</NERER o TRRERTH] DU INE AR A R - BRI IR B A S EENE - BEEREEE SRS thER - >

Creative Cloud Installer —

Installation successful. Please refer to FDApp. log for
more information. Click here for help.

o YIZAEES T AR R "Tnstallation Failed"F 45 ©
o KWIFAHRESFEI R PDApp.log NAEEH » SR &HENE « 2G5 0AHTER
ADOBE $x#8 » iR ZEfE R B (EE A e DB E ST T -

Creative Cloud Installer —

Installation Failed. Please refer to FDApp. log for more
information. Click here for help.
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https://adbetw.wordpress.com/2021/01/20/cc%e6%8e%88%e6%ac%8a%e9%83%a8%e7%bd%b2%e6%89%93%e5%8c%85%e6%b5%81%e7%a8%8b/

Log &C#k &= 7=\

#4855 PDApp.log $XFI[FATAL] > The return code from the Adobe Installer Process is (19).Stopping the installation
process.

REFEATE Ry 19 - AT FBEZEE Adobe EFHTE ZIFHYSHER:
https://helpx.adobe.com/tw/creative-cloud/kb/troubleshoot-download-install-logs.html#errorl9

I *PDApp22.log - iLE A - . y
BE(F) &EE) BX0) RV 8

10/18/22 09:53:45:763 | [INFO] | ASU | DeploymentManager | DeploymentManager | | 5675 | Tke install workflow is terminating. ~
10/18/22 09:53:57:221 | [INFO] ASU | MSIInvoker | MSIInvoker | | 39176 | Build Version - 2.1.0.2

10/18/22 09:53:57:221 | [INFO]
10/18/22 09:53:57:230 | [INFO]
databasc ...

10/18/22 09:53:57:235 | [INFO]
10/18/22 09:53:57:236 | [INFO]
is not installed on the system ...
10/18/22 09:53:57:237 | [INFO]
fallback map (zh TW)

MSIInvoker
MSIInvoker | MSIInvoker

| ASU | MSIInvoker | MSIInvoker
| ASU | MSIInvoker | MSIInvoker

| ASU | MSITnvoker | MSTInvoker

|
|
39176 | Logging Level verbosity Set to 4
I 1 39176 | Successfully fetched the cptionXML content from MSI

| 1 39176 | The OS language detected for Acrobat (zh TW
|1 39176 | MSI ProductCode ({ACT6BASE-1033-FFFF-7760- BC1<014En700})

I 139176 | The install larguage for Acrobat (APRO22.0) from the

|
| |
| ASU | MSIInvoker
1 ASU |

10/18/22 09:53:57: 237 | [INFO] | | ASU | MSIInvoker | AAMEEUtilities | | | 39176 | Retreived folderList from the folder :D:\tools
\acobe FEAEEF\csbe nonAE winé4 CHT zh TW WIN 64\csbc nonAE win64 CHT\Build

10/18/22 09:53:57:237 | [INFO] | | ASU | MSIInvoker | MSIInvoker | | | 39176 | Going to install D:\tools\adobe FE4£:(4:

\csbc nonAE win64 CHT zh TW WIN 64\csbc nonAZ win€é4 CHT\Build\ASU 5.9.0\Set up.dat

10/18/22 09:53:57:238 | [INFO] | | ASU | MSIInvoker | MSIInvoker | | | 39176 | Bootstrapper launch location is :: D:\tools\adobe FE4E
fF\csbc_nonAE win64 CHT zh TW WIN 64\csbc nonAE win64 CHT\Build\ASU 5.9.0\Set-up.dat

10/18/22 09:54:11:947 | [INFO] | | ASU | MSIInvokcr | MSIInvoker | | | 39176 | Build Version - 2.1.0.2

10/18/22 09:54:11:947 | [INFO1 | | ASU | MSIInvoker | MSIInvoker | | | 39176 | Logging Level verbosity Set to 4

10/18/22 09:54:11:947 | [INFO] | | ASU | MSIInvoker | MSIInvoker | | | 39176 | The return code from the Bootstrapper Process is (0).
10/18/22 09:54:11:954 | [INFO] | | ASU | MSIInvoker | AAMEEUtilities | | | 39176 | Path to Process :C:\Program Files (x86)\Common

Files'\Adobe\Adobe Desktop Common\DERox\Setup.exe Process Directory :C:\Program Files (x86)\Common Files\Adobe\Adobe Desktop Common\DERox
arguments being passed :"C:\Program Files (x86)\Common Files\Adobe\Adobe Desk:op Common\DEBox\Setup.exe" --nonRIBSMode="1" --
deplovmentFile="C:\Users\X10334\AppDatz\Local \Temp\ \ { 2DCE46A3 - 68B2 - 4F57 -8ADD-BOCA78F9BOYF | "

10/18/22 09:54:17:840 | [INFO] | | ASU | MSIInvoker | AAMEEUtilities | | | 39176 | Process creation completed.

10/18/22 09:54:17:840 | [FATAL] | | ASU | MSIInvcker | MSIInvoker | | | 39176 | The return code from the Adobe Installer Process is
(19).Stopping the installation process.|

10/18/22 09:54:17:840 | [ERROR] | | ASU | MSIInvcker | MSIInvoker | | | 39176 | Failed in Acrabat (D:\tocls\adobe FEAZE(F
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